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Employee Self-Service  

Change Password Instructions 
 

 

 
 

The State of Delaware provides employees the ability change their passwords to the Employee Self-
Service login page using Identity Access Management (IAM).   IAM eliminates the need for employees 
to contact the Employee Self-Service Call Center or complete an online request. The following pages 
are detailed instructions for changing Passwords. 

Login 

 
Enter https://eapps.erp.delaware.gov in your 
browser address bar. 

Press Enter or Click Go. 

Note: It is recommended that you save this in your ‘Favorites’. 

The Employee Self-Service website opens 

 

 

Click My Profile. 

 

 

 

 

If you have any questions please contact your Human Resources or Payroll Office 

https://eapps.erp.delaware.gov/
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The State of Delaware Identity & Access Management (IAM) sign-in page opens 

 

 

Enter User ID (User ID = six-digit Employee ID 
number). 

 

Enter current Password.  

 

Click Sign In. 

The State of Delaware Identity & Access Management (IAM) home page opens. 

 

 

Click My Information. 
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The Basic User & Contact Information page opens. 

 

 

 

 

 

 

 

 

 

 

 

Click  to expand the Change Password section. 

Leave Account field set to Oracle Identity 
Manager. 

Enter Old Password. 

Enter New Password.  Click on the Password 
Policy information icon and create a strong 
password in accordance with the Policy. 

 

Confirm New Password – re-enter new 
password. 

Click Apply. 

Note: These are required fields. 

A confirmation message will appear at the top of 
the screen. 

 

Click Home. 
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The State of Delaware Identity & Access Management (IAM) home page opens. 

 

 

Click Login to Employee Self-Service. 

The Employee Self-Service page opens  

 

 You have successfully changed your Password. 

 You are ready to view your paycheck, eBenefits, Time & Labor and Race/Ethnicity (if applicable). 

 

 


